[bookmark: _Hlk136528012]Proposed Occupational Profile

New: 132402-002-00-00: Higher Occupational Certificate: Logistics Practitioner, NQF Level 5, Credits 120

Related Occupation: 132402: Logistics Manager
[bookmark: _Hlk131051278]Replace: 58473: National Diploma: Freight Handling Logistics, NQF Level 5, Credits 242
Entry Requirements: NQF Level 4 qualification

Purpose
A Logistics Practitioner manages the logistical functions (movement, coordination, and storage of freight) within the supply chain to ensure the cost effective utilisation of organisational resources. 

A qualified learner will be able to:
· Manage the movement of freight onsite, offsite nationally and internationally
· Manage the preservation and integrity of freight during transportation 
· Manage the preservation and integrity of freight during storage 
· Manage resources in line with organisational procedures, customer requirements and legislative compliance


Wording that can be added at the end of the ELO to reflect the appropriate level
Scope of knowledge:
applying key terms, concepts, facts, general principles, rules and theories
Method and Procedure:
selecting and applying standard methods, procedures or techniques to plan and manage an implementation process
Problem solving:
applying solutions based on relevant evidence and procedures, taking into account the consequences
Ethics and professional practice:
in accordance with prescribed and professional ethical codes of conduct, values and practices
Note: do not use unless professional body is involved 
Accessing, processing and managing information:
gathering and selecting information from a range of sources and applying basic processes of analysis, synthesis and evaluation 
Producing and communicating information:
communicating information reliably, accurately and coherently, using conventions around intellectual property, copyright and plagiarism, including the associated legal implications 
Context and systems:
applying different kinds of systems, their constituent parts and taking cognisance of the relationships between these parts
Management of learning:
evaluating performance and taking appropriate action where necessary and promoting learning 
Accountability:
accounting for own actions whilst working effectively with and respecting others 
and or/
taking supervisory responsibility for others and/or for resources 



	TASK
	LINKS TO ELO

	Manage the movement of freight onsite, offsite nationally and internationally

Manage the preservation and integrity of freight during transportation


Manage the preservation and integrity of freight during storage 


Manage resources in line with organisational procedures, customer requirements and legislative compliance
	Manage onsite, offsite, national and international movement of freight selecting and applying standard methods, procedures or techniques 
Manage freight preservation and integrity during transportation, gathering and selecting information from a range of sources, and applying basic processes of analysis, synthesis and evaluation
Manage freight preservation and integrity during storage, gathering and selecting information from a range of sources, and applying basic processes of analysis, synthesis and evaluation
Manage resources in terms of customer requirements and legislative compliance, accounting for own actions whilst working effectively with and respecting



[bookmark: _Hlk136371764]Occupational Task Details

[bookmark: _Hlk136371786]Task 1: Manage the movement of freight onsite, offsite nationally and internationally (note: to become an exit level outcome) 
[bookmark: _Hlk136372150]Product/service
Managed processes for freight removal
[bookmark: _Hlk136372086]Responsibilities (note: to become practical modules)
· Identify and select appropriate mode of transport
· Conduct cost analysis of transportation
· Administer customs clearance documentation for various types of cargo
[bookmark: _Hlk136372524]Context/s (note: to become work experience modules)
Processes related to the onsite, offsite, national, and international movement of freight 
[bookmark: _Hlk136371804]
[bookmark: _Hlk147253648]Task 2: Manage the preservation and integrity of freight during transportation (note: to become an exit level outcome)
Product/service
The preservation and integrity of freight during transportation is properly managed
Responsibilities (note: to become practical modules)
· Analyse freight characteristics impacting on transportation
· Analyse risks associated with transportation
· Monitor the movement of freight
Context/s (note: to become work experience modules)
Processes related to freight preservation and integrity during transportation.

[bookmark: _Hlk141329402][bookmark: _Hlk147254070]Task 3: Manage the preservation and integrity of freight during storage (note: to become an exit level outcome)
Product/service
The preservation and integrity of freight during storage is properly managed
Responsibilities (note: to become practical modules)
· Analyse freight characteristics impacting on storage
· Analyse risks associated with storage
· Monitor movement of freight within storage facility
· Determine cost associated with storage
Context/s (note: to become work experience modules)
Processes related to freight preservation and integrity during storage

[bookmark: _Hlk147254549]Task 4: Manage resources in line with organisational procedures, customer requirements and legislative compliance (note: to become an exit level outcome)
Product/service
Resources for logistics operations are properly managed
Responsibilities (note: to become practical modules)
· Manage physical resources
· Manage human capital
· Manage financial resources
Context/s (note: to become work experience modules)
[bookmark: _Hlk147258763]Processes related to the management resources for logistics operations



Proposed Qualification Outline

	[bookmark: _Hlk139892494]Soft skills 


	KM-01: Analytical thinking, innovation and complex problem solving, NQF Level 4, Credits 5
· Creativity, originality and initiative
· Analytical thinking and innovation
· Critical thinking and analysis
· Complex problem-solving
· Leadership and social influence

	KM-02: Programming and technological skills for the future, NQF Level 4, Credits 5
· Introduction to software development
· Introduction to software development life cycle
· The need for a solution
· Programming language concepts and terminology

	KM-03: Analytical decision-making, NQF Level 5, Credits 2
· Analytical and decision-making techniques




	Module applicable to all tasks 


	KM-04: Introduction to freight forwarding, NQF Level 4, Credits 20
•	International freight forwarding and the freight business 
•	Organisation of a freight forwarding company 
•	Financial and legal requirements 
•	FIATA document and forms 
•	Transport related geography
•	Special transport services
•	Packing requirements
•	Information and communication technologies



	Task 1: Administer import and export transactions

	[bookmark: _Hlk141021207]KM-05: The administration of import transactions, NQF Level 4, Credits 3
· Factors impacting on the viability of an import transaction
· Statutory requirements
	[bookmark: _Hlk140820287]PM-01: Administer import transactions, NQF Level 4, Credits 3
· Conduct import shipment activities 
· Process international trade documentation
· Administer international purchase activities
	Processes related to the administration of import and export transactions, NQF Level 4, Credits 25
· Administer the delivery or pickup of cargo
· Administer import transactions 
· Administer export transactions
· Administer customs clearance documentation

	[bookmark: _Hlk141074224]KM-06: The administration of export transactions, NQF Level 4, Credits 5
· Factors impacting on the viability of an export transaction
· Documentary requirements for different modes of freight movement
· International trade and commercial documentation
· Certificates of Origin
	[bookmark: _Hlk140820311]PM-02: Administer export transactions, NQF Level 4, Credits 3
· Evaluate an export transaction applications
· Process international trade documentation
	

	· 
	[bookmark: _Hlk140837192]PM-05: Administer customs clearance documentation for various types of cargo, NQF Level 4, Credits 15
· Identify and process forms to be completed for various cargo types
· Prepare SARS customs documentation
	



	Task 2: Determine Incoterms ® rules and administer the cost for the international movement of goods

	[bookmark: _Hlk141021727]KM-07: International commercial terms, NQF Level 4, Credits 2
· Identifying international commercial terms
· Identifying buyers and seller’s responsibilities and risks

	[bookmark: _Hlk140841557]PM-06: Interpret and apply International commercial terms (Incoterms ® rules), NQF Level 4, Credits 4
· Identify the most appropriate incoterm for a transaction
· Interpret the respective responsibilities of buyer and seller for the carriage, costs and risks associated
	Processes related to Incoterms ® rules and the administration of the cost for the international movement of goods, NQF Level 4, Credits 5
· Interpret and apply Incoterms ® rules
· Perform international trade calculations 

	[bookmark: _Hlk140820139]
	PM-07: Perform international trade calculations, NQF Level 4, Credits 4
· Calculate the cost for a shipment 
· Apply percentage calculations in pricing negotiations
· Convert foreign currencies
· Calculate interest 
	



	Task 3: Determine and administer the insurance of goods

	[bookmark: _Hlk141024191]KM-09: The scope of transportation risks and insurance, NQF Level 4, Credits 5
· Liability insurance
· Transport insurance
· Transportation risks

	[bookmark: _Hlk140913120]PM-08: Analyse transportation risks, NQF Level 4, Credits 10
· Evaluate the transportation risk in a selected consignments
· Identify the risks associated with packaging
	Processes related to the insurance of goods, NQF Level 4, Credits 5
· Review transportation risks
· Interpret and administer insurance contracts

	
	[bookmark: _Hlk140913238]PM-09: Interpret and administer insurance contracts, NQF Level 4, Credits 5
· Determine the transit risks 
· Administer transit insurance on behalf of cargo owner
· Administer insurance claims procedures
	



	[bookmark: _Hlk140840087]Task 4: Arrange for the storage and release of cargo for customs compliance purposes 

	
	[bookmark: _Hlk140837619]PM-10: Arrange the storage of cargo for compliance obligations, NQF Level 4, Credits 5
· Generate documentation or data notification to facility regarding incoming cargo/goods 
· Place/ store cargo according to physical attributes
	Processes related to the storage and release of cargo for customs compliance purposes, NQF Level 4, Credits 5
· Arrange the storage of cargo for compliance obligations
· Arrange for release of cargo and receipt by client 

	[bookmark: _Hlk141081598]KM-10: Customs warehouse procedures, NQF Level 4, Credits 3
· Warehouses controlled by SARS
· Processes for the movement of goods 

	PM-11: Arrange for release of cargo and receipt by client, NQF Level 5, Credits 4
· Generate documentation or data notification to warehouse for the release of cargo
· Prepare documentation to be signed by the receiver of the goods
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