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Dear Stakeholders

NOTIFICATION OF TETA TRANSITION TO A NEW SYSTEM

The Transport Education Training Authority (TETA) will be migrating from the current Information
Management System to a new Information Management System, effective 01 June 2023. The change in
service providers and mapping of the new system has necessitated downtime which may affect each of our
stakeholders. In essence, the current indicium system will not be accessible for edits or adding of information
from 01 June to 30 June 2023. During this period, TETA will be migrating data from the current system

to the new system and as such, the following services will be suspended:

e Enrolment of Learners

e Uploading of Learner Assessments

e External Moderation Applications

e Training Provider User Registration

e Printing of Learner SORs and Certificates

¢ Online Registration for Providers, Assessors and Moderators

The system is expected to go live again from 01 July 2023 with system training for stakeholders scheduled
for the period between 10 — 31 July 2023.

TETA further extends an apology for the late notification and expected interruption of service. Our team will

endeavor to address your enquiries with the utmost levels of professionalism and due care.

www.teta.org.za



Below is the tentative schedule for the planned system training workshops with contact details for your

ease of reference should you have specific enquiries during this transition period:

Kwa-Zulu Natal | 10 July 2023 TBC 10h00 Nokubonga Zondi
+27 11 577 7066/+27 78 456 7829
|[Nokubonga@teta.org.za

Western Cape 11 July 2023 TBC 10h00 Nikiwe Mdliva
+27 21 819 9609/+27 74 815 8565
[NikiwveM@teta.org.za

Gauteng 13 July 2023 TBC 10h00 Phindy Kunene
+27 11 577 7064/+27 60 586 7819
|Phindy.Kunene@teta.org.za

Eastern Cape 17 July 2023 TBC 10h00 Shumani Mukununde

Port Elizabeth +27 11 577 7065/+27 60 816 0553
ShumaniM@teta.org.za

Eastern Cape 18 July 2023 TBC 10h00 Shumani Mukununde

East London +27 11 577 7065/+27 60 816 0553
|ShumaniM@teta.org.za

Limpopo 21 July 2023 TBC 10h00 Nkosinathi Thango
+27 11 577 7071/+27 83 626 5574
|Nkosinathi@teta.org.za

Mpumalanga 24 July 2023 TBC 10h00 Mpho Senyolo

Nelspruit +27 11 577 7067/+27 78 764 8289
MphoS@teta.org.za

Mpumalanga 25 July 2023 TBC 10h00 Mpho Senyolo

Witbank +27 11 577 7067/+27 78 764 8289
MphoS@teta.org.za

Free State 25 July 2023 TBC 10h00 Mapontsho Ntoule
+27 11 577 7087/+27 78 869 1194
MapontshoN@teta.org.za

Northern Cape 27 July 2023 TBC 10h00 'Yolisa Gxabuza
+27 11 577 7065/+27 71 064 8553
YolisaG@teta.org.za

NorthWest 27 July 2023 TBC 10h00 Lesego Mogorosi
+27 11 577 7069/+27 60 984 0082
LesegoM@teta.org.za

Yours Sincerely,

(S

Ms. Sandy Ndlovu
Manager ETQA Unit
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