TETA’S VISION 
"TETA, the heart of skills development".

TETA’S MISSION 

"we provide an innovative Quality Assurance and Skills Development Framework by our motivated competent people, in a cost effective manner to exceed stakeholder/government SLA and requirements".

STRATEGIC GOALS OF TETA 

The identification of skills shortages and training needs 

The creation of an environment for growth and development of employees 

The development and implementation of effective systems for quality assurance and recognition of learner achievement 

To encourage the entry and retention of target groups into employment and entrepreneurship 

To measure the effect of education, training and development on the productivity and profitability of the sector 

--------------------------------------------------------------------------------------------------------
The Road Freight Chamber
What is the Road Freight Chamber?
The Road Freight Chamber (RFC) is one of eight chambers that make up the Transport Sector Education and Training Authority (TETA). The Chamber services companies that transport goods for profit, including bulk transport carriers, retail fleets, removal companies and international courier companies.

The other sectors that fall within the ambit of TETA are the Aerospace, Forwarding & Clearing, Freight Handling, Maritime, Rail, Road Passenger and Taxi industries. 

TETA was established and registered in March 2000 in terms of the Skills Development Act of 1998 (As amended 2008). There are currently over 8 000 companies registered with TETA, with over 4 200 in the Road Freight Chamber. 
What is the role of the RFC?

Its main function is to facilitate skills development for the road freight industry, which consists of over 2 000 companies representing 70 000 employees. To do this, the RFC:
· Develops a Sector Skills Plan (SSP) for the Transport Sector 

· Ensures implementation of  the Sector Skills Plan through learnerships, the approval of workplace skills plans (WSPs), the allocation of levy grants, and the monitoring of ETD (need definition) activities in the Transport Sector

· Conducts quality assurance of ETD interventions 

· Disburses levy grants 
How can the RFC help my company? 
Mandatory Grants

Employers with an annual payroll of over R500 000 pay a Skills Development Levy amounting to 1% of the payroll to SARS. Of this, 80% is handed over to TETA, and companies can claim back up to 50% of this levy through the RFC for staff development and skills programmes for employed workers. 
Discretionary Grants

This is additional funding that companies can apply for over and above their Mandatory Grants. Discretionary Grants are granted at the discretion of TETA from the surplus of skills development levies of companies that do not claim levies. These grants fund learnerships, skills programmes, technical interventions, Adult Basic Education and Training (ABET), strategic projects like HIV/Aids interventions and new venture creation. Programmes can be targeted either at company employees or unemployed people. 
Is my company eligible for grants?

Any employer with a payroll exceeding R500 000 per year is required to pay a Skills Development Levy of 1% of payroll. This levy is paid over to SARS and transferred to the relevant SETA, in this case TETA. 

Companies with a payroll of under R500 000 per year are exempted from the Skills Development Levy, but can still participate in training under the SMME Strategy. 
How do we claim for Mandatory Grants?
Mandatory grants application (Workplace Skills Plans/Annual Training Report) forms are available from the RFC or off our website www.teta.org.za. They must be submitted to the RFC by 30 June each year.

Two forms must be submitted annually. The first is a Skills Plan, which outlines what your company plans to do in the coming year. The second is an Annual Training Report, indicating which training was carried out in the previous year. 
For your company to get approval, it have to meet a target of 75% of what it planned to do in the previous year, and 50% of the total training carried out must be accredited by training providers or institutions. This ensures that quality training is taking place, in line with National Qualifications Framework (NQF) Unit Standards. In-house skills transference is not eligible for grants, unless it is accredited and unit-based so that the training is transferable and meaningful. 
How do we Apply for Discretionary Grants?
TETA registered companies that are up to date with levies can request Discretionary Grants (DG) applications from the Chamber. For the DG fund applications to be approved, they need to complete both the DG application form and the implementation form stating the type of learning programmes needs. TETA will prioritise learning programmes that address sector’s scares and critical skills.
What is a learnership?
A learnership is a work-based education and training programme that is linked to a qualification. A learnership consists of theoretical learning as well as practical workplace experience.

The Road Freight Chamber currently has two registered learnerships, the

· National Certificate in Professional Driving: Freight Services NQF 3; and the

· Freight handling certificate NQF 3 
How can the RFC help my company manage our learnerships?  
Once the grants have been allocated, the RFC will conduct monitoring visits to companies – as often as quarterly – to help identify bottlenecks and come up with plans to address any problems. Our approach is developmental and corrective, not punitive – we are here to support our stakeholders, not to catch them out. Our aim is to help companies to juggle the demands of running a business and making a profit while carrying out successful training at the same time. 

How TETA helps training providers

The RFC does not deal directly with training providers. Companies identify their own providers who can deliver the training that they need. These providers must be able to prove that they are accredited, especially in the case of Discretionary Grants. 

Training providers seeking accreditation should contact the TETA Education and Training Quality Assurance (ETQA) department on (011) 781 1280 

What are OFO codes and why they are important?
The Department of Labour has adopted an occupational classification system known as the Organising Framework for Occupations (OFO) as a tool for identifying, reporting and monitoring scarce and critical skills. 

The following scarce and critical skills have been identified in the road freight industry based on the OFO codes: 

Critical Skills 

· Driver Qualification 

· Dangerous Goods

· Management: Generic, Supervisory, Human Resource, Financial, Key Account Management, Project Management, Risk Management, Supply Chain management, Procurement Management
· Transport Logistics: 
· Networks, route, Processes & Market, Route Planning, Processes & Operations systems planning and management (data analysis)
· Technical Learnerships (Apprenticeships) 

· Diesel Mechanic

· Auto Electrician

· Spray Painter

· Vehicle body builder

· Panel beater
Scarce Skills

· ABET 
· IT  - basic and advanced 

· Assessors 

· Porters, Loaders & Packers Skills programmes (Including packers, Tapping & Untapping of Cargo)
· Customer Service (Contact Centre) 

· SDF Training
· Logistics solutions

· Warehousing

What are the implications of these skills shortages? What is being done about it?

The industry and the sector lack professional drivers and workers with other essential skills for this industry. Without these skills, the transport of goods will be affected, which will eventually impact the whole of the economy. 

The RFC is currently focussing 60% of its funding towards training professional drivers. The Chamber is currently working on strengthening public private partnerships to assist in addressing this need.
