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GLOSSARY OF TERMS AS USED IN THIS DOCUM ENT 

 

Accredited skills development provider means a provider of occupational learning 
accredited by the QCTO; 

Assessor means a person registered by an Assessment Quality Partner for the purposes of 
conducting external assessment for occupational qualif ications; 

Assessment Quality Partner means a body delegated by the QCTO to develop 
assessment instruments and manage external summative assessment of specif ic 
occupational qualif ications; 

Assessment centre means a centre accredited by the QCTO for the purpose of conducting 
external summative assessments for specif ied registered occupational qualif ications; 

Assessment site means any site selected as suitable to conduct the external summative  
assessment  for a specif ied occupational qualif ication or qualif ications w here the relevant 
qualif ication assessment specif ications do not require the use of an accredited assessment 
centre; 

Community of expert practitioners (CEPs) means a group of people qualif ied in the 
relevant occupation w ith  a minimum number of current relevant years of experience in that 
particular occupation or are recognised by the practitioners of the occupation as experts; 

DHET refers to the Department of Higher Education and Training; 

Development Quality Partner means a body delegated by the QCTO to manage the 
process of developing specif ic occupational qualif ications, curricula and assessment 
specif ications; 

Learner qualifications development facilitator means a qualif ications development 
facilitator in training; 

National artisan moderating body (NAMB) means the body established as per section 
26A of the Skills Development Act (Act 97 of 1998);  

National occupational pathway framework (NOPF) means a management tool for the 
QCTO to ensure that qualif ications are not developed in isolation, but in a manner to 
facilitate progression pathw ays for learners between related occupational qualif ications at 
different levels on the NQF; 

Occupational qualification means a qualif ication associated w ith a trade, occupation or 
profession, resulting from w ork-based learning and consisting of know ledge unit standards, 
practical unit standards and w ork experience unit standards as defined in the Skills 
Development Act and has an external summative assessment; 

Part qualification means an assessed unit of learning that is registered on the NQF as a 
part qualif ication  

Occupational qualifications framework (OQF) means the sub-framew ork for trades and 
occupations as contemplated in Section 4 of the NQF Act; 
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Organizing framework for occupations (OFO) means  a skill-based coded classif ication 
system, w hich aims to encompass all occupations in South Africa, used as a tool to collect, 
analyse and report on occupational information; 

Qualification development facilitator means a person registered by the QCTO to facilitate 
the development of occupational qualif ications; 

 QCTO means the Quality Council for Trades and Occupations established in terms of 
section 26G of the Skills   Development Act, 1998 (Act No. 97 of 1998); 

SAQA means the South African Qualif ications Authority contemplated in Chapter 4 of the 
NQF Act, 2008 (Act No.67 of 2008); 

SETA means a Sector Education Training Authority established in terms of section 9 of the 
SDA, 1998;. 

SDA means the Skills Development Act, 1998 (Act No. 97 of 1998); 

SLA means Service Level Agreement as contemplated in annexures A and B of this 
document. 
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1 QCTO FUNCTIONS AND THEIR DELEGATION 

1.1 Section 26H of the SDA outlines the functions of the QCTO as follows: 

(1) the QCTO must advise the Minister on all matters of policy concerning 
occupational standards and qualif ications; 

(2) the QCTO must perform its functions in terms of the SDA and NQF Act; 

(3) subject to any policy issued by the Minister in terms of section 26F of the 
SDA, the QCTO is responsible for - 

(a) establishing and maintaining the occupational standards and 
qualif ications; 

(b) the quality assurance of occupational standards and qualif ications 
and learning in and for the w orkplace; 

(c) designing and developing occupational standards and qualif ications 
and submitting them to the South African Qualif ications Authority for 
registration on the National Qualif ications Framew ork; 

(d) ensuring the quality of occupational standards and qualif ications and 
learning in and for the w orkplace; 

(e) promoting the objectives of the NQF; 

(f) liaising w ith the National Skills Authority on suitability and adequacy 
of occupational qualif ications standards and qualif ications and on the 
quality of learning in for the w orkplace; 

(g) liaising w ith the South African Qualif ications Authority, other Quality 
Councils and professional bodies responsible for establishing 
standards and quality assurance of standards and qualif ications; and  

(h) performing any other function 

(4) the QCTO has all such functions as are necessary to enable it to perform its 
functions in terms of this section. 

(5) the Minister may issue written instructions, w hich are not inconsistent w ith any 
policy made by the Minister in terms of section 26F, to the QCTO regarding 
the performance of its functions in terms of subsection (3) of the SDA. 

(6) the QCTO must comply w ith - 

(a) any policy determined by the Minister in terms of section 26F; and 

(b) any written instruction issued by the Minister in terms of subsection (5). 
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1.2 In terms of section 32 of the NQF Act, SAQA and the Quality Councils (QCs) have the 
pow er to delegate any of their functions to a  committee, any other body capable of 
performing the function or an employee, but the delegation - 

(a) must be in w riting and available for inspection on request by a member  of the 
public; 

(b) must specify the terms and conditions of the delegation; 

(c) must be consistent w ith this Act and the Act by w hich the relevant QC is 
established; 

(d) must be accompanied by suff icient funds to perform the function; 

(e) does not exempt the SAQA or the QC, as the case may be, from responsibility 
for the function; and  

(f) does not prevent the performance of the function by the SAQA or the QC, as 
the case may be. 

1.3 Section 26I (1) of the Skills Development Act (SDA) further specif ies that the QCTO 
may, in writing and subject to such conditions as it may determine, delegate any of its 
functions to - 

(a) the chief executive off icer of the QCTO; 

(b) a committee of the QCTO; 

(c) the national artisan moderation body established in terms of Section 26A of 
the SDA;  

(d) a SETA; or  

(e) any other suitable body. 

1.4  For the purposes of this policy, the bodies to w hich the QCTO delegates functions 
shall be called Quality Partners (i.e. Development Quality Partners (DQPs) and 
Assessment Quality Partners (AQPs). The functions delegated to these Quality 
Partners are outlined in clauses 2 and 6 of this policy. 

1.5 This policy prescribes the minimum condit ions for such delegations. 

1.6 How ever it should be noted that Section 26I (2) of the Skills Development Act (SDA) 
also states that a delegation under section 26I(1) - 

(a) does not divest the QCTO of the function delegated and the QCTO may at 
any time review , amend or set aside any decision made under the delegation; 

(b) does not prevent the performance of the function by the QCTO itself; and 

(c) may be revoked by the QCTO at any time. 
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SECTION A: QUALIFICATION DEV ELOPM ENT 

2. FUNCTIONS OF A DEV ELOPM ENT QUALITY PARTNER 

2.1 A Development Quality Partner must, in respect of the occupation/s specif ied in the 
Service Level Agreement: 

(a) appoint a Qualif ications Development Facilitator (QDF) to facilitate the 
development of occupational qualif ication/s. 

(b) coordinate the design, development and/or revision of specif ied occupational 
standards and qualif ications and/or part qualif ications according to the QCTO 
procedure; 

(c) deliver to the QCTO the follow ing documents: 

(i) occupational qualif ication document 

(ii) curriculum document, including recommended criteria for the 
accreditation of skills development providers  

(iii)  external assessment specif ications document 

(iv) qualif ication development process report 

(d) report to the QCTO on the performance of its functions in the SLA; and 

(e) collaborate w ith QCTO on the evaluation of this process. 

2.2 Recognise qualif ications or part qualif ications registered on the NQF w hich shall carry 
credit tow ards the achievement of one or more of the curriculum components. 

2.3 Nominate learner qualif ication development facilitator/s w ith equity consideration for 
training on qualif ication development facilitation.  

 

3. CRITERIA FOR THE APPROVAL OF A DEV ELOPM ENT QUALITY PARTNER  

3.1 A party seeking to perform the functions of a Development Quality Partner  (DQP) 
must satisfy the follow ing criteria: 

(a) must be recommended by stakeholders in a QCTO facilitated scoping 
meeting; 

(b) have the human resources necessary to perform the DQP functions as 
specif ied in this policy 

(c) have access to communit ies of expert practitioners in the occupation/s; 

(d) have the f inancial resources necessary to perform its functions as specif ied in 
this policy, verif ied by means of a w ritten letter by its governing body 
committing the necessary f inancial resources to fund the DQP function; and 
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confirming  that effective, eff icient and transparent f inancial management and 
internal control systems are in place 

(e) be w illing to sign the QCTO Code of Conduct (Schedule 3) if  delegation is 
approved. 

3.2 Proof must be submitted to demonstrate adherence w ith the criteria mentioned under  
clause 4.1.Such proof must include submission of the schedules 1 and 2. 

(a) Schedule 1 - DQP Project Details and Timeframe 

(b) Schedule 2 - Letter from the DQP’s Governing Body committ ing the 
necessary f inancial resources to fund the DQP function; and confirming  that 
effective, eff icient and transparent f inancial management and internal control 
systems are in place. 

3.3 The QCTO w ill evaluate the applicant against the criteria outlined above and 
determine w hether it meets the required standards. The outcome of the evaluation w ill 
be communicated to the applicant in w riting. 

3.4 Upon approval the QCTO w ill sign a Service Level Agreement (SLA) w ith the 
Development Quality Partner to perform the functions as specif ied in this policy in the 
agreed timeframes (as detailed in Annexure A). 

4. QCTO OBLIGATIONS IN RESPECT OF DEV ELOPM ENT QUALITY PARTNERS 

 The QCTO w ill- 

(a) upon receipt of all required documentation specif ied in the application criteria, 
and payment of the required fees for processing the application, the QCTO w ill 
evaluate the application and revert to the applicant in a time frame as specif ied in 
the operational procedures; 

(b) make publicly available the list of registered qualif ications development 
facilitators (QDFs);  

(c) promote equity in training of learner development facilitators as w ell as 
registration of qualif ication development facilitators;  

(d) upon delegation to a DQP, the QCTO w ill give access to the NOPF system at a 
prescribed fee; 

(e) monitor and evaluate the execution of DQP functions;   

(f) evaluate and, w here standards are met, recommend occupational qualif ications 
and/or part qualif ications received from the DQP to SAQA for registration;  

(g) maintain a register of accepted curricula documents and assessment 
specif ications; 

(h) play an advocacy role and promote occupational qualif ications and/or part 
qualif ications registered on the sub framew ork for trades and occupations; 
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(i) make available curricula to QCTO accredited skills development providers; 

(j) evaluate the qualif ication development process itself; 

(k) consult w ith the DQP prior to exercising its pow ers under clause 1.6 (c) of this 
policy; and  

(l) monitor adherence to the QCTO Code of Conduct for DQPs;  

 

SECTION B: QUALITY ASSURANCE OF OCCUPATIONAL QUALIFICATIONS AND/OR 
PART QUALIFICATIONS 

5. FUNCTIONS OF AN ASSESSM ENT QUALITY PARTNER 

5.1 The Assessment Quality Partner must, in respect of the occupation/s specif ied in the 
Service Level Agreement: 

(a) develop, maintain and apply a national data-bank of instruments for external 
assessment;  

(b) develop and publish exemplars of external assessments; 

(c) coordinate and manage external assessment processes;  

(d) develop and maintain a national database of registered assessors and 
moderators from w hich assessors/moderators for the external summative 
assessments w ill be selected;  

(e) record learner achievements; 

(f) develop criteria for the accreditation of assessment centres or the approval of 
assessment sites; 

(g) recommend to the QCTO assessment centres for registration; 

(h) make recommendations to the QCTO on the w ithdrawal of accreditation of an 
assessment centre; 

(i) recommend to the QCTO the accreditation of skills development providers for 
the know ledge and/or practical skills component using criteria and guidelines 
provided by the QCTO;  

(j) verify that SETA w orkplace approval systems meet the standards set in the 
workplace experience curriculum component against the criteria and 
guidelines provided by the QCTO; 

(k) implement an appeals policy  as guided by an assessment policy; 

(l) upload  learner assessment achievements to the QCTO; 

(m) recommend the certif ication of learners to the QCTO; 

(n) ensure systems are in place to detect and address irregularities; 
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(o) conduct learner tracer studies; 

(p) advise the QCTO as to the recognition of qualif ications and part qualif ications 
from other sub framew orks; 

(q) promote in collaboration w ith any relevant SAQA recognised professional 
body the continuous professional development of registered facilitators, 
occupational assessors, moderators and other associated practitioners; 

(r) report to the QCTO on the performance of its functions in the form and 
manner required by the QCTO; 

(s) collaborate w ith QCTO on the evaluation of the assessment and moderation 
processes; and 

(t) moderate at least 10% of learner assessments. 

5.2 Recognit ion of prior learning (RPL) must include recognition for part qualif ications 
achieved. 

6. CRITERIA FOR THE APPROVAL OF AN ASSESSM ENT QUALITY PARTNER  

6.1 A party seeking to perform the functions of an Assessment Quality Partner must satisfy 
the follow ing criteria: 

(a) must be recommended by the DQP at a point w hen they submit an 
occupational profile. 

(b) have access to communities of expert practitioners in the occupation/s 
concerned; 

(c) have standing in the occupation or occupations concerned;  

(d) have access to assessors and other human resources necessary to perform 
the AQP functions using criteria and guidelines provided by the QCTO; 

(e) have access to a reliable information management system in the format 
required by the QCTO; 

(f) have the f inancial resources necessary to establish the AQP function and 
implement effective, eff icient and transparent f inancial management and 
internal control systems, verif ied by means of a written commitment by its 
governing body. 

(g) have a proposed fee structure funding model to maintain the delivery of AQP 
services for a minimum of f ive years aligned to the QCTO Fee Structure 
Policy. 

(h) be w illing to sign the QCTO Code of Conduct (Schedule 4) if  delegation is 
approved. 
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6.2 Proof must be submitted to demonstrate adherence w ith the criteria mentioned under  
clause 6.1 above. Such proof must include submission of the schedules 1,2 and 3. 

(a) Schedule 1 - AQP Project Details and Timeframe 

(b) Schedule 2 - Proposed Fee Structure Model 

(c) Schedule 3 - Letter from the AQP’s Governing Body committ ing the necessary 
f inancial resources to fund the AQP function; and confirming  that effective, 
eff icient and transparent f inancial management and internal control systems 
are in place. 

6.3 Upon receipt of all required documentation specif ied in the application criteria, and 
payment of the fees as set out in the QCTO Fee Structure Model for processing the 
application, the QCTO w ill evaluate the application. The outcome of the evaluation w ill 
be communicated to the applicant in w riting. 

6.4 Upon approval the QCTO w ill sign a Service Level Agreement (SLA) (Annexure B) 
with the Assessment Quality Partner to perform the functions as specif ied in this policy 
for a period, not exceeding f ive years, w hich may be extended by the QCTO if it so 
determines. 

 

7. QCTO OBLIGATIONS IN RESPECT OF ASSESSM ENT QUALITY PARTNERS 

 The QCTO w ill- 

(a) upon receipt of all required documentation specif ied in the application criteria, 
and payment of the required fees for processing the application, the QCTO w ill 
evaluate the application and revert to the applicant in a time frame as specif ied in 
the operational procedures; 

(b) ensure that QCTO national standards are met through monitoring and evaluation 
of the execution of functions by the Assessment Quality Partner; 

(c) evaluate criteria for the accreditation of assessment centres or the approval of 
assessment sites developed by AQP; 

(d) publish criteria and guidelines for the accreditation of skills development 
providers and for workplace approval systems; 

(e) approve the accreditation of skills development providers; 

(f) consider recommendations of the AQP in relation to registration of assessment 
centres; 

(g) establish and publish timeframes for the processing of recommendations to 
register assessment centres; 

(h) publish and update fee guidelines annually; 

(i) maintain a database of accredited assessment centres and assessment sites; 
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(j) evaluate and monitor integrated QMS policy for quality management as 
developed by AQP; 

(k) evaluate and monitor integrated MIS as developed by an AQP; 

(l) evaluate the assessment and moderation processes; 

(m) monitor  adherence to the QCTO Code of Conduct for AQPs; 

(n) issue certif icates for occupational qualif ications or part qualif ications; and 

(o) consult w ith the AQP prior to exercising its pow ers under clause 1.6 (c) of this 
policy. 

8. NON COMPLIANCE  

8.1 The QCTO may, at any time, review , amend or set aside any decision under the 
delegation (SDA section 26I (2)(a) 

8.2 If a DQP or AQP fails to comply w ith this policy or any requirements that f low  from it, 
the QCTO may w ithdraw the delegation.  

9. CHARGING OF FEES BY THE QCTO 

 The QCTO may charge fees for: 

(a) evaluation of applications for delegation; 

(b) access to the NOPF system; 

(c) the registration of qualif ication development facilitators; 

(d) evaluation of occupational qualif ications and/or part qualif ications; 

(e) publication of occupational qualif ications and/or part qualif ications ; 

(f) the accreditation of providers including the right to use the curriculum; 

(g) the accreditation of assessment centres and sites; 

(h) certif ication of learners; and 

(i) such other service as the QCTO, after consultation, determines. 

10. CONTRACTUAL ARRANGEMENTS 

10.1 The delegation must be in writing. 

10.2 The written delegation shall take the form of a Service Level Agreement (SLA) 
betw een the CEO of the QCTO and a duly authorised person representing the body 
appointed as a Quality Partner. 

10.3 The SLA is a mechanism to identify and commit resources required to perform the 
delegated function. 
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10.4 The written agreement must be concluded prior to the commencement of the 
delegation of functions. 

10.5 Any changes to this agreement must be in writing and signed by both parties before it 
shall be binding on the parties. 

11. DISPUTE RESOLUTION  

11.1 In the event of dispute arising out of this delegation, the parties must endeavour to 
negotiate in good faith w ith the view  to settle the dispute amicably. 

11.2 The aggrieved party must notify the other party in w riting w ithin 7 days of his/her 
position on the dispute as w ell as any solution w hich they consider it possible. 

11.3 If the negotiations fail, the dispute must be referred to the QCTO Appeals Committee 
for resolution; 

 

********************* 
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Annexure A – DQP SLA 
 
 

DRAFT: SERVICE LEV EL AGREEM ENT 
 
 
 

Entered into betw een 
 

THE QUALITY COUNCIL FOR TRADES AND OCCUPATIONS  
 

(Referred to as "the QCTO") 
 

Duly represented by the Chief Executive Officer for the QCTO 
 
 

And 
 

……………………………………………… 
DEV ELOPMENT QUALITY PARTNER   

(Referred to as “the DQP”) 
 

Duly represented by ………….., in her/his capacity as the authorised representative of the 
DQP 
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1. PURPOSE OF THE AGREEM ENT 

1.1  The purpose of this agreement is to set the terms and condit ions of this 
 delegation. 

1.2  This delegation is in relation to the development of qualif ications/part 
 qualif ications for the follow ing occupations or specialisations. 

 Occupation  OFO Code Specialisation 
1.    
2.    

 

1.3  The follow ing stakeholders must be involved in the process of developing and 
 verifying the required occupational qualif ications/ part qualif ications. 

Stakeholders 
(i)  
(ii)  
(iii)  
(iv )  
(v )  

 

1.4  The follow ing existing qualif ication and/or qualif ication components and/or 
 part qualif ications must be considered in the process of developing the 
 required occupational qualif ications/ part qualif ications w here applicable: 

 Qualification Title Qualification No. 
1.   
2.   
3.   
4.   
5.   

 

 Qualification component Qualification No. to 
which the qualification 

component belongs 
1.   
2.   
3.   
4.   
5.   
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 Part qualification  Reference No. for 
the part 

qualification 
1.   
2.   
3.   
4.   
5.   

 

1.5 Whilst undertaking this function, the DQP is expected to map access routes 
 from qualif ication listed below  it/them w ithin the same family on the NOPF, as 
 well as indicate progression routes to the qualif ication listed above it/them in 
 the same family. 

 

2. RESPONSIBILITY OF THE DQP 

2.1 The DQP w ill perform the functions as outlined under clause 2 in the “Draft 
  Policy on Delegation of Qualif ication Design and Assessment to DQPs and 
 AQPs”. 

2.2 The DQP w ill perform the activities as detailed in schedule 1 annexed to this 
 agreement. 

2.3 The DQP w ill fund the activities detailed in schedule 1 annexed to this 
 agreement, including the payment of fees due to the QCTO as set out in the 
 QCTO Fee Structure Policy for DQPs. 

2.4 The DQP w ill fund the performance of its function in terms of the agreement 
 letter signed by the DQP’s Governing Body committing the necessary 
 f inancial resources to fund the DQP function, and confirming that effective, 
 eff icient and transparent f inancial management and internal control systems 
 are in place, letter annexed as schedule 2 to this agreement.  

2.5 The DQP w ill report to the QCTO on progress in performing the activities in a 
 manner determined by the QCTO. 

2.6 The DQP w ill report in w riting to the QCTO, at least seven calendar 
 days in advance, if  it  is unable to or anticipates that it  may be unable to meet 
 the timelines as specif ied in schedule 1. 

 

3. RESPONSIBILITY OF THE QCTO 

The QCTO w ill execute its responsibilit ies as outlined under clause 4 in the “Draft 
Policy on Delegation of Qualif ication Design and Assessment to DQPs and AQPs” 
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4. AMENDM ENTS TO THIS AGREEM ENT 

Notw ithstanding clause 2.6 above, any other changes to this agreement must be 
agreed in w riting by both parties and annexed to this agreement  before the change 
is effected in terms of clause 10.5 of the “Draft Policy on Delegation of Qualif ication 
Design and Assessment to DQPs and AQPs” 

 

5. DISPUTE RESOLUTION 

In the event of dispute arising out of this delegation, the dispute procedure as 
outlined under clause 11 in the “Draft Policy on Delegation of Qualif ication Design 
and Assessment to DQPs and AQPs” w ill apply. 

 

6. SCHEDULES THAT FORM PART OF THIS AGREEM ENT 

The follow ing schedules form part of this agreement: 

(a) Schedule 1 - DQP Project Details and Timeframe 

(b) Schedule 2 - Letter from the DQP’s Governing Body committing the necessary 
f inancial resources to fund the DQP function; and confirming  that effective, 
eff icient and transparent f inancial management and internal control systems are 
in place. 

(c) Schedule 3 - Signed Code of Conduct for DQP 
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7. SIGNATURES 

 
Signed at ……………………………….. on this ……… day  of ………………. 201…. 
 
Signature on behalf of QCTO:………………………. 
 
1. Witness: …………………………………………... 

 
2. Witness: …………………………………………... 

 
 

 
 
 
Signed at ……………………………….. on this ……… day  of ………………. 201…. 
 
Signature on behalf of DQP: ………………………… 

 
 

1. Witness: …………………………………………. 
 

2. Witness: ……………………………………….. 
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 Schedule 1 
 

DQP Project Details and Timeframe 

 

1. Occupation/specialisations detail: 

 Occupation OFO 
Code 

Specialisation Anticipated 
date of 

completion 
1.     
2.     
3.     
4.     

 

2. Development Quality Partner information 

Name:_______________________________________ 

Physical address:  _______________________________________________ 

_______________________________________________________________ 

Postal Address:  _________________________________________________ 

_______________________________________________________________ 

Website:  _______________________________________________________ 

Company Registration Number:  ___________________ 

Tax Registration Number:  ________________________ 

VAT Registration Number:  ________________________ 

 

3. Development Quality Partner reporting officer details 

Person responsible for reporting to the QCTO: 

Name: ___________________________________________ 

Cell phone ________________________________________ 

Telephone: ________________________________________ 

Fax number: _______________________________________ 

E-mail address: _____________________________________ 
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4. Qualification development facilitator details 

The following person is/will be contracted by the Development Quality Partner as the 
qualification development facilitator: 

Name:  ___________________________________________ 

ID Number:  ________________________________________ 

Cell phone:  ________________________________________ 

Telephone:  ________________________________________ 

Fax number:  _______________________________________ 

E-mail address:  _____________________________________ 

Physical address:  ____________________________________ 

 

5. Learner qualification development facilitator details 

The following person is/will be contracted by the Development Quality Partner as a learner 
qualification development facilitator: 

Name:  ___________________________________________ 

ID Number:  ________________________________________ 

Cell phone:  ________________________________________ 

Telephone:  ________________________________________ 

Fax number:  _______________________________________ 

E-mail address:  _____________________________________ 

Physical address:  ____________________________________ 
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6.  DQP Project time-lines 

 Activities Due date  

1. Establish a database of expert practitioners ( people 
qualified in that occupation and can include assessors,  
educationalists,  work place practitioners etc) or determine 
a process of linking various databases to obtain 
nominations for working group members 

 

2. First 2 / 3 day working group meeting of expert practitioners 
to develop occupational profiles and points of external 
assessment.   

 

3. Send out occupational profile and points of external 
assessment with recommended AQP for each, for 
verification  to all identified expert practitioners ( narrow 
consultation) 

 

4. Prepare progress report on process and inputs received on 
the occupational profile and how it was dealt with and 
submit to QCTO (including participation list)  

 

5. Arrange working group meetings of expert practitioners 
(work place practitioners)  to develop the work experience 
module specifications (including the statement of work 
experience)  

 

6. Arrange working group meetings of expert practitioners  to 
develop the practical skills module specifications (including 
internal assessment guidelines)  

 

7. Arrange working group meeting of educationalists to 
develop the subject specifications (including internal 
assessment specifications) 

 

8. Send out occupational curriculum for verification to all 
identified constituencies (broader consultation) 

 

9. Prepare report on process and inputs received and how it 
was dealt with and submit to QCTO (including participation 
list) 

 

10. Arrange working group meeting of expert practitioners and 
Assessment Quality Partner representatives to develop the 
assessment specifications for the external assessment of 
the qualifications and or part qualifications 

 

11. Capture curriculum and assessment specifications, verify 
correctness of information and qualification details and 
submit on QCTO system 

 

12. Prepare the qualification process report and submit to 
QCTO 

 

13. Prepare a development close out report to the QCTO on:  
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• Challenges experienced 
• Actual qualification development facilitator costs 
• Logistical costs 
• Administration costs 
• Verification costs  

 

 

 

Signature of authorised DQP representative: ……………………..……………………… 
 
Date: ………………………………………………………….. 
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 Schedule 2 
Letter from the DQP’s Governing Body committing the necessary financial resources 
to fund the DQP function; and confirming  that effective, efficient and transparent 
financial management and internal control systems are in place 
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Schedule 3 
 

Signed Code of Conduct for DQP. 
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Annexure B – AQP SLA 
 
 

DRAFT: SERVICE LEV EL AGREEM ENT 
 
 
 

Entered into betw een 
 

THE QUALITY COUNCIL FOR TRADES AND OCCUPATIONS  
 

(Referred to as "the QCTO") 
 

Duly represented by the Chief Executive Officer for the QCTO 
 
 

And 
 

……………………………………………… 
ASSESSMENT QUALITY PARTNER   

(Referred to as “the AQP”) 
 

Duly represented by ………….., in her/his capacity as the authorised representative of the 
AQP 
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1. PURPOSE OF THE AGREEM ENT 

1.1  The purpose of this agreement is to set the terms and conditions of this
 delegation. 

1.2  This delegation is in relation to the assessment of the follow ing qualif ications/ 
 part qualif ications: 

 Qualification/ part qualification OFO Code for the 
occupation to which 
the qualification is 

linked 

SAQA ID 

1    
2    
 

2. RESPONSIBILITY OF THE AQP 

2.1 The AQP agrees to perform the functions as outlined under clause 5 in the 
 “Draft Policy on Delegation of Qualif ication Design and Assessment to 
 DQPs and AQPs”. 

2.2 The AQP agrees to perform the activit ies as detailed in schedule 1 annexed 
 to this agreement. 

2.3 The AQP agrees to report to the QCTO on progress in performing the 
 activities in a manner determined by the QCTO. 

2.4 The AQP agrees to report in w riting to the QCTO, at least a seven calendar 
 days in advance, if  it is unable to or anticipates that it may be unable to 
 meet the timelines as specif ied in schedule 1.  

2.5  The AQP agrees to fund the performance of its establishment function in 
 terms of the agreement letter signed by the AQP’s responsible governing 
 body verifying that the necessary f inancial resources are available and 
 committed to establish the AQP function, annexed as schedule 3 to this 
 agreement. 

2.6  The AQP agrees to implement its approved Fee Structure Funding Model as 
 set out in schedule 2 of this agreement. 

 

3. RESPONSIBILITY OF THE QCTO 

The QCTO w ill execute its responsibilit ies as outlined under clause 7 in the “Draft 
Policy on Delegation of Qualif ication Design and Assessment to DQPs and AQPs.” 

 

4. AMENDM ENTS TO THIS AGREEM ENT 

Notw ithstanding clause 2.4 above, any other changes to this agreement must be 
agreed in w riting by both parties and annexed to this agreement before the change 
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is effected in terms of clause 10.5 of the “Draft Policy on Delegation of Qualif ication 
Design and Assessment to DQPs and AQPs”. 

 

5. DISPUTE RESOLUTION 

In the event of dispute arising out of this delegation, the dispute procedure as 
outlined under clause 11 in the “Draft Policy on Delegation of Qualif ication Design 
and Assessment to DQPs and AQPs” w ill apply. 

 

6. SCHEDULES THAT FORM PART OF THIS AGREEM ENT 

The follow ing schedules form part of this agreement: 

(a) Schedule 1 - AQP Project Details and Timeframe 

(b) Schedule 2 - Approved Fee Structure Funding Model to maintain the delivery of 
AQP services for a minimum of f ive years 

(c) Schedule 3 - Letter from the AQP’s Governing Body committ ing the necessary 
f inancial resources to fund the AQP function; and confirming  that effective, 
eff icient and transparent f inancial management and internal control systems are 
in place 

(d) Schedule 4 - Signed Code of Conduct for AQP 
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7. SIGNATURES 

Signed at ……………………………….. on this ……… day  of ………………. 201…. 
 
Signature on behalf of QCTO:………………………. 
 
1. Witness: …………………………………………... 

 
2. Witness: …………………………………………... 
 
 
 
 
 
 
Signed at ……………………………….. on this ……… day  of ………………. 201…. 
 
Signature on behalf of AQP: ………………………… 

 
 

1. Witness: …………………………………………. 
 

2. Witness: ……………………………………….. 
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 Schedule 1 

AQP Project Details and Timeframe 

1. Occupation/specialisations detail: 
 Occupation OFO 

Code 
Specialisation Anticipated date of 

first assessments 
1.     
2.     
3.     
4.     

 

2. Assessment Quality Partner information 
Name:_______________________________________ 

Physical address:  _______________________________________________ 

_______________________________________________________________ 

Postal Address:  _________________________________________________ 

_______________________________________________________________ 

Website:  _______________________________________________________ 

Company Registration Number:  ___________________ 

Tax Registration Number:  ________________________ 

VAT Registration Number:  ________________________ 

 

3. Assessment Quality Partner reporting officer details 
Person responsible for reporting to the QCTO: 

Name: ___________________________________________ 

Cell phone ________________________________________ 

Telephone: ________________________________________ 

Fax number: _______________________________________ 

E-mail address: _____________________________________ 
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4. Details of Development Quality Partner 
Name:_______________________________________ 

Physical address:  _______________________________________________ 

_______________________________________________________________ 

Postal Address:  _________________________________________________ 

_______________________________________________________________ 

Name of responsible person:  ___________________________________________ 

Cell phone:  ________________________________________ 

Telephone:  ________________________________________ 

E-mail address:  _____________________________________ 

5. AQP Project time-lines: 
 Activities Due date 1 

1. Develop criteria for the accreditation of assessment centres / 
approval of assessment sites (depending on the relevant 
strategy) 

3 months 
after 
appointment 

2. Establish criteria and procedures for the monitoring and 
evaluation of accredited assessment centres / approved 
assessment sites and post on the website 

4 months 
after 
appointment  

3 Develop and publish on website with link to QCTO website the 
following  information related to external assessment: 

• template, and procedure  for application for 
assessment 

• procedures and template for reporting irregularities and 
lodging complaints or appeals 

• procedures for applications for concessions related to 
barriers to learning and assessment 

• language/s  of assessment 
• agreed cost structure 

6 months 
after 
appointment 

3. Develop a candidate record system in line with QCTO 
requirements including candidate information, entries, results, 
and certification details 

6 months 
after 
appointment 
date 

4. Develop a website with links to QCTO website in terms of: 
• accredited assessment centres or assessment sites; 

and 
• registered assessment practitioners. 

At least 2 
months 
before first 
assessments  
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5. Develop and validate nationally standardised assessment 
instruments appropriate to assessment strategy, and secure 
system to manage scheduled assessments 

At least 2 
months 
before first 
assessments 

 

 

 
Signature of Authorised AQP representative: ……………………..……………………… 
 
Date: ………………………………………………………….. 
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 Schedule 2 

Approved Fee Structure Funding Model to maintain the delivery of AQP services for a 
minimum of five years
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           Schedule 3 

 

Letter from the DQP’s Governing Body committing the necessary financial resources 
to fund the DQP function; and confirming  that effective, efficient and transparent 
financial management and internal control systems are in place. 
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Schedule 4 
 

Signed Code of Conduct for AQP. 

 

 

 


